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Activity

ODDO BHF Tunis is a growing financial services company created in 2009 to support the development of the Oddo BHF Group.

With more than 300 employees, it now operates in two main areas: financial analysis and IT.

The IT team ensures the development of all the websites and brings its expertise to the Group's major IT projects.

Innovating on the Tunisian market, ODDO BHF Tunis is developing in other businesses and aims to increase its workforce as part of the Group's development

The Group's IT teams consists of more than 400 employees spread across several sites in France, Germany and Tunisia. Following the Group substantial growth in

recent years and acquisitions in Germany, we are looking to strengthen our collaboration between different subsidiaries in the Group.



Job description

You will be responsible for deploying and debugging cloud stacks, educating teams on new cloud initiatives, and ensuring the security of the cloud infrastructure. To
be successful as a cloud engineer, you should be able to identify the most optimal cloud-based solutions and maintain cloud infrastructures in accordance with best
practices and company security policies. Cloud engineer should have excellent troubleshooting skills, stay current with industry trends, and should be a team
player.

Key Responsibilities:
*Manage and monitor all installed systems and infrastructure.
* Proactively ensure the highest levels of systems and infrastructure availability.

« Provide 2nd and 3rd level support.

« Collaborating with engineering and development teams to evaluate and identify optimal cloud solutions.

* Modifying and improving existing systems.

« Designing, developing and deploying modular cloud-based systems.

* Developing and maintaining cloud solutions in accordance with best practices.

* Ensuring efficient functioning of data storage and processing functions in accordance with company security policies and best practices in cloud security.
« Interacting with clients, providing cloud support, and making recommendations based on client needs.

* Administration of Network and Security aspects including Availability, Integrity, Confidentiality and Traceability).

¢ Administration of backups in hybrid environment

* Administration of Terraform

« Administration of Azure subscription management processes and internal re-invoicing processes

« Know the principles of in-depth segmentation in an On-premise environment in order to transcribe these principles in a Cloud environment

 Ability to put in place the necessary elements in order to report all actions and information from the Azure tenant in the SIEM tools of the Security pole
* Responsible for day-to-day administration duties including Vmware administration, SAN, Backup
« Great analytical, problem-solving, and troubleshooting skills

* Demonstrate and adhere to a strong focus on change/incident/problem management.

Professional / personal requirements:

* In-depth experience with ITIL processes ¢ Assertiveness, as well as a high degree of commitment and initiative
* Able to communicate in groups with confidence and conviction

« Ability to document processes and procedures in a clear, concise and logical manner

* Very good knowledge of English.

* German language skills are an advantage

* Team spirit
Formal Education

« Bachelor’s degree in computer engineering preferred.

* Manufacturers certification are a plus.

* 3+ years’ experience Cloud and Virtualization administration in a classified enterprise environment.
« Provide level 2 and level 3 infrastructure support.

* Must have strong communication skills, both verbal and written.

¢ Clearly document all tasks.

¢ Clearly communicate status on problems as well as resolution.

* Update the customer on case status at frequent intervals.

« User oriented, understand business needs and constraints



Skills

Required

« Strong understanding of virtualization layer (vmware)

« Experience on hybrid infrastructures

« Strong storage 3PAR/Primera knowledge

* Strong Azure knowledge

« Backup (Veeam) Experience

« Experience running mission critical systems within a multi-site data center environment
Desired

« Strong problem-solving focus.

* Ownership of tasks, cases, tickets and workstreams.

« Strong work ethic, able to self-prioritize and work autonomously.
* Able to build strong relationships with peers, clients and vendors.

« Excellent demonstrable English written and verbal communication skills.



